
Access Your Loan Account 24 Hours a Day 
 STARCALL– The direct link to your loan account 

by phone. 
 
Star Call is your “around the clock” automated customer 
service centre. Any touch-tone telephone now gives you 
unprecedented control over your loan account with the 
convenience of 24-hour access. Guiding you through each 
step, StarCall prompts you to select from a variety of account 
access options. Call STARCALL on 1300 300 988 

STARNET – The secure computer link to 
your loan account. 

StarNet provides you with a secure connection to 
your loan account from your computer using the 
latest in Internet technology. To protect you against 
unauthorised access all information is encrypted, 
additional security. 
Access www.advantedge.com.au on the internet 

APPLICATION FORM 
 
To get connected, please complete the following details and fax to (02) 9290 2128 or mail to Level 12, 37 York Street, 
Sydney NSW 2000 
 
Request for Access to StarCall and StarNet Complete parts (A), (B) & (C) 
Once we have received your request we will post you a confidential Personal Identification Number( PIN). 
I/We

(A) Personal or Company Details( please print all borrower names in the lines below) 

1 

2 

 3 

request a PIN number, allowing access to my/our loan account(s) by telephone and computer via the internet. 
I/We (being the undersigned Borrowers and Guarantors) understand and agree with Interstar Securities (Australia) 
Pty Ltd ABN 72 087 271 109: 

• To the attached Terms and Conditions of Use; and 
• That the PIN number will be sent to the address noted on the loan statement. 

(**Note- If you wish to change your loan statement address please include the new address below.) 
 
New address 
 
Suburb_____________________________________________________ State Postcode 

Access to the following loan accounts: 

(B)Loan ID Number**(Insert your 5 or 6 digit loan ID Number in the lines below) 

 1 2 

**Your loan ID number can be found on your loan statement of Direct Debit Authority Confirmation Letter.

(C) Important- This must be signed by all Borrowers and Guarantors( if applicable) 

Full Name of signatory ( Please print) Signature 

Borrower: 

Borrower: 

Borrower: 

Guarantor: 

Guarantor: 

Guarantor: 

Date 

http://www.advantedge.com.au/

